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WPI Acc No: 2002-225548/200228 

XRPX Acc No: N02-172970 

Digital television with error check-up facility, has controller which 
varies display of function information using stored product and 
contact information 

Patent Assignee: LG ELECTRONICS INC (GLDS ) 

Inventor: KO M H ; LEE J G ; KOH M H; LEE J K 

Number of Countries: 002 Number of Patents: 003 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20010037505 Al 20011101 US 2001842082 A 20010426 200228 B 
KR 2001097995 A 20011108 KR 200022560 A 20000427 200228 
KR 393989 B 20030806 KR 200022560 A 20000427 200412 



Priority Applications (No Type Date) 
Patent Details: 
Patent No Kind Lan Pg 
US 20010037505 Al 
KR 2001097995 A 
KR 393989 B 



Main IPC 
13 G06F-003/00 
H04N-007/12 
H04N-007/12 



KR 200022560 A 20000427 



Filing Notes 



Previous Publ . patent KR 2001097995 
Digital television with error check-up facility, has controller which 
varies display of function information using stored product and 
contact information 
Inventor: KO M H . . . 



. . . LEE J G . . . 
. . . LEE J K 

Abstract (Basic) : 

... A memory stores product information such as model name and 

model number of the television and contact web site information of 
service center. A controller controls display of specific function... 

An INDEPENDENT CLAIM is also included for television control 
method. . . 

...Digital television with error check-up facility... 
"...Title Terms: TELEVISION ; 

International Patent Class (Main) : G06F-003/00 . . . 
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International Patent Class (Additional) 



G06F-013/00 . . . 



H04N-005/445 



10/3, K/2 (Item 2 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2005 Thomson Derwent. All rts. reserv. 

014404844 **Image available** 
WPI Acc No: 2002-225547/200228 
XRPX Acc No: N02-172969 



Digital television has control unit which controls display of 
functional information and feature information of product using stored 
product and site information 
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Digital television has control unit which controls display of 
functional information and feature information of product using stored 
product and site information 

Inventor: KO M H . . . 



. . . LEE J G . . . 



. . . LEE J K 



Abstract (Basic) : 

... A storage unit (209) stores information about a product and 

contact information of a certain site. A control unit (206) controls 
display of functional information and feature information of the 
product using the stored product and contact information. 

. . . Digital television with display control unit. . . 

. . .The figure shows the block diagram of the digital television . 
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URL and associated web document set distribution method involves 
transmitting selected data file records of URL and web document, to 
computer in response to query request 

Abstract (Basic) : 

file including multiple data file records is created and stored 
in a computer. Each file record contains a stored URL and the 
web document associated with the URL . When data file record 
selection request is received, a stored URL and web document set 
of the selected data file records are created and transmitted as a 
unit to another computer. 

... 1) computer program product for distributing a stored URL 

and web document set. . . 

...For distributing a set of stored URL and web document sets to 

computers, desktop computers, browser enabled devices such as servers, 
clients, game consoles, handheld personal display, cellular telephone, 
interactive TV set top box, tablet computers, Internet-active DVD 
players and global positioning system devices... 

...Improves the user's ability to search within XML, URL data stored in 
web browser software files thereby enhancing the speed and access 
for the user to retrieve and store. . . 
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WPI Acc No: 2003-442997/200342 

XRPX Acc No: N03-353622 

Data processor for categorizing bookmarked web page containing newspaper, 
uses markers to generate marker signals corresponding to categories of 
web pages , based on which desired web pages are retrieved 

Patent Assignee: NOKIA CORP (OYNO ); DAVIDSSON M (DAVI-I) 

Inventor: DAVIDSSON M 

Number of Countries: 031 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

EP 1302872 A2 20030416 EP 2002256944 A 20021008 200342 B 

US 20030095139 Al 20030522 US 2001971587 A 20011009 200342 

Priority Applications (No Type Date) : US 2001971587 A 20011009 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
EP 1302872 A2 E 12 G06F-017/30 

Designated States (Regional): AL AT BE BG CH CY CZ DE DK EE ES FI FR GB 

GR IE IT LI LT LU LV MC MK NL PT RO SE SI SK TR 
US 20030095139 Al G06F-007/00 
Abstract (Basic) : 

... web pages through a browser window (21), by selecting and 

comparing marker signals with network addresses of desired web 
pages . 

... 2) a computer program product comprising recorded medium 

storing data processing program. . . 

...containing items such as newspaper, dogs, sports e.g. swimming, soccer 
and items corresponding to television ( TV ) programs and drama, 
movies, history and other multimedia contents... 
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WPI Acc No: 2003-341748/200332 

XRPX Acc No: N03-273396 

Automated tracking system for evaluating effectiveness of advertisement, 
develops web page to be accessed by user using selected product code 
and records product transaction information for analysis 

Patent Assignee: GARDNER D A (GARD-I) 

Inventor: GARDNER D A 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20030023511 Al 20030130 US 2001918133 A 20010730 200332 B 

Priority Applications (No Type Date) : US 2001918133 A 20010730 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20030023511 Al 14 G06F-017/60 



. . . for evaluating effectiveness of advertisement, develops web page to be 
accessed by user using selected product code and records product 
transaction information for analysis 

Abstract (Basic) : 

The tracking system selects a path name including web address 
and source directory code from several predetermined directory path 
names and selects a product code. . . 

...a web page to be accessed by a user, using the selected product code. 
The product transaction information of the user is recorded in a 
database for analysis and review. 

For evaluating effectiveness of offline advertisement in 
magazine, newspaper, radio, television , for goods purchased through 
Internet for market analysis... 
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WPI Acc No: 2002-393335/200242 

XRPX Acc No: ■ N02-308396 

Computer program product for entertainment information provision system 
in retail stores , has computer readable memory that directs processor 
to transmit set of data to display system in response to user input 

Patent Assignee: PAULSON R L (PAUL- I) 

Inventor: PAULSON R L 

Number of Countries: 001 Number of Patents: 001 
Patent Family : 

Patent No Kind Date Applicat No Kind Date Week 

US 20020044103 Al 20020418 US 98100509 A 19980619 200242 B 

Priority Applications (No Type Date) : US 98100509 A 19980619 
Patent Details : 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20020044103 Al 23 G09G-005/00 

Computer program product for entertainment information provision system 
in retail stores , has computer readable memory that directs processor 
to transmit set of data to display system. . . 

Abstract (Basic) : 

providing entertainment information including promotional 
images, logos and other information such as important telephone 
numbers, web - site addresses , current events, weather forecasts, 
maps, sport scores, breaking news, financial indicators, TV 
programming guides, tourism spots, product information including uses 
of the products, different views of the... 
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METHOD, DEVICE FOR TRANSMITTING URL INFORMATION, METHOD AND ACCESS TO 
INTERNET, DEVICE, SYSTEM FOR CONNECTING INTERNET AND RECORD MEDIUM 



PUB. NO. : 
PUBLISHED: 
INVENTOR (s) : 
APPLICANT (s) 

APPL. NO. : 
FILED: 

INTL CLASS: 



10-257455 [JP 10257455 A] 
September 25, 1998 (19980925) 
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(Japan) 

09-062646 [JP 9762646] 
March 17, 1997 (19970317) 



JP 



H04N-007/08 ; 
H04N-007/083 ; 

, JAPIO CLASS: Television 
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); 45.2 (INFORMATION PROCESSING 



H04N-005/44 



ABSTRACT 

...SOLUTION: On the transmission side of television broadcast or a TV 
1, the URL information encoding the URL of WWW site related to an 

image is superimposed on the VBI of the video signal and inputted from the 
TV 1 to a main body 3 of the personal computer(PC) system 2. A user... 

...a display 4 of the PC system 2. Besides, in the case of the internet TV 

, a TV signal transmitted from a broadcasting station is received, and 

the URL information superimposed on the. . . 
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INVENTOR (s) : 
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(Japan) 
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ABSTRACT 

... on the inputted address, the WWW browser 14 connects a network 16 and 
outputs data stored in the server of that address . The information 
outputted from the WWW browser 14 is connected to a display part 15 of 
television , etc. Even in the case of teletext broadcasting, the video 
signal of teletext broadcasting is... 
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...JAPIO CLASS: Television ); 44.4 (COMMUNICATION 

ABSTRACT 

...SOLUTION: Data of a Web site address sent with teletext data are 
extracted and stored in an Internet address memory 10. Furthermore, an 
address of a Web ' site accessed once by a user and an address 

selected on a teletext menu are registered as an address list (stored in an 
address ... 
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Distribution system of advertisements to authorised recipients - displays 
recorded advertisements to recipient according to recipient requests 

Patent Assignee: VIRTEL CORP (VIRT-N) 

Inventor: LEVI TAN G 
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...Abstract (Basic): such as newspapers magazines, books, music, video and 
computer software to authorised recipient's. For television and 
internet based electronic commerce. For use in supermarket, 
departmental store... 

...ADVANTAGE - Provides home shopping system that uses advertiser's Web 
address brought by recorded commercial to automatically link 
recipients computer to advertiser's Web site. Provides fast local.,,.. 

International Patent Class (Main) : G06F-015/21 
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Promotional video media distribution network - includes distribution 
centre transmitting video program and market-specific segments to 
receiving sites , with segments having destination address and control 
data 
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. . .Abstract (Equivalent) : transmitting a network-wide video program and 
market-specific segments to a number of receiving sites in stores 
each having an associated address , the market-specific segments 
including a destination address and a set of control data encoded. . . 

...control data to produce a customised program. A further device displays 

the customised program on television monitors in the stores... 
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SHOPPING SYSTEM IN BI-DIRECTIONAL TELEVISION SERVICE 
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APPLICANT (s) : TOSHIBA CORP 

APPL. NO.: 09-320038 [JP 97320038] 

FILED: November 20, 1997 (19971120) 

SHOPPING SYSTEM IN BI-DIRECTIONAL TELEVISION SERVICE 

INTL CLASS: G06F-017/60 ; G07F-017/40; H04N-007/173 

ABSTRACT 

PROBLEM TO BE SOLVED: To execute check with a product condition after a 
product arrives by receiving, storing and preserving product 
information which cannot be displayed enough in program data of the 
product. 

SOLUTION: A preservation data generation means 13 collects /compiles 
product information which cannot be displayed enough in program data or 
required information which a viewer or. . . 



24/3, K/2 (Item 2 from file: 347) 

DIALOG (R) File 347: JAPIO 

(c) 2005 JPO & JAPIO. All rts. reserv. 

05924799 **Image available** 

PRODUCT DECOMPOSING INFORMATION DATA BASE 



PUB. NO'. : 
PUBLISHED: 
INVENTOR (s) : 

APPLICANT (s) 



APPL. 
FILED: 



NO. 



10-207899 [JP 10207899 A] 
August 07, 1998 (19980807) 
SHINODA KEIJI 
NARIMATSU AKITOSHI 

MITSUBISHI ELECTRIC CORP [000601] 
Corporation) , JP (Japan) 
09-007966 [JP 977966] 
January 20, 1997 (19970120) 



(A Japanese Company or 



INTL CLASS: 
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ABSTRACT 

... of various products by using the representative type name of plural 
products having the same product decomposing information as a keyword and 
storing product decomposing information corresponding to the 

representative type name so as to retrieve it... 

...SOLUTION: A type name retrieving means retrieves (ST100) product 
decomposing information stored in a product decomposing information 
storing means 2 by using a product type name as a keyword and judges 
(ST2 00) the retrieved result. When product decomposing information is 
not extracted , a representative type name corresponding to the type name 



of a product is extracted from. 



. . . type name/representative type name correspondence information storing 
means and used as a keyword to retrieve the product decomposing 



information 
the product 
information 
television 
information 



(ST300) . Then the retrieved result is judged (ST400), and 
decomposing information is not extracted yet, the feature 

of the product such as the inches of a screen of a 
e.g. is used as a keyboard to retrieve product decomposing 
(ST500) . 
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. . . SOLUTION: A color 
picking up an object 
vector coefficients... 



ABSTRACT 

information value of an input image obtained by 
is converted into at least three major component 



... neural network whose learning is finished. The major component vector 
coefficient is multiplied with the ■ stored major component vector to 
convert the product into a spectral reflectance with a weight depending 
on a human color discrimination capability, and. . . 
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ABSTRACT 

... compressed data by a thinning process, etc., with the original image 
data 2. Character shape information data 4 are color information data 2 
obtained by thresholding the original image data 2. Color information 
data 3 and character form data... 

. . . information compression data 6 by the irreversible JPEG system and the 
reversible JBIG system and stored in a nonvolatile memory. When 
production of a reproduced image 10 is requested, the storage data in the 
memory are respectively expanded to obtain color information expansion 
data 7 and character .information expansion data 8. They are composited 
and displayed to obtain a reproduced image 10. 
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...JAPIO CLASS: Television ); 29.1 (PRECISION INSTRUMENTS 

ABSTRACT 

. . . part 10 calculating a cumulative value every differentiation processing 
data and a weight sum of product calculation part 11 storing a 
preliminarily set weight coefficient, performing the sum of product 
calculation of the weight coefficient... 

. . . result and outputting the sum of product calculation result as focus 
evaluation amount. When gradation information, exists in the image data 
obtained from an observation optical system,, image histogram information 
is calculated based on the result where a differentiation processing is 
performed for an inputted. . . 
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ABSTRACT 

. . . product arithmetic circuit 3, a maximum scalar product 108 is detected 

and a normalizing address information at that time is fetched in an 

index latch 6, outputted as a normalizing output vector index 109. Also, 

the maximum scalar product 108 is inputted to the DPCM encoding circuit 
7 as the amplitude factor and after the redundancy is reduced, a 
differential signal... 
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ABSTRACT 

PURPOSE: To provide interchangeability for different kinds of color TV 
systems, by selecting and recording the product between the sampled 
number per one scanning line of a digital video signal and the effective 

scanning line number... 



...it, the number is stored in 4-set of 64k RAMs . Further, the amount of 
information of the digital color difference signals obtained from the 
signals R-Y, B-Y after digital pulse modulation in the sampling frequency 
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Program channel selection guide apparatus for multi -channel broadcast 
station, displays viewing and listening channel order table showing 
whether each channel is currently receivable, based on data stored in 
memory 
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Abstract (Basic) : 

... A receiving unit (10) extracts data about time and program 

information currently sent through each channel from a broadcasting 
station, and stores, it in a memory (15) . A table production unit 
(20) produces a viewing and listening channel order table which is then 
displayed by. . . 

. . ". For multi-channel broadcast station such as satellite 

broadcasting and cable television ( CATV ) broadcasting. . . 
International Patent Class (Main) : H04N-005/445 
International Patent Class (Additional): H04N-005/44 ... 
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multimedia computer application 
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Abstract (Basic) : 

... pixel level boundaries comprising several pixels, is identified 

in a reference video image. Motion transformation information is 
obtained for each of several blocks of pixels and for each of several 
pixels of one ... 

...motion transformation information corresponding to adjacent blocks. An 
INDEPENDENT CLAIM is also included for program product for object 
based video compression encoding . 

...For digital video system e.g. interactive or digital television and 

multimedia computer applications 
International Patent Class (Main) : H04N-007/32 
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Coupon dispensing system with product information storage and display - 
has remote receiver obtaining and storing product information 
signals from central location, and coupon generating unit issuing coupon 
contg. data relating to use selected product information. 
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has remote receiver obtaining and storing product information 
signals from central location, and coupon generating unit issuing coupon 
contg. data relating to use... 

. . .Abstract (Basic) : to remote locations of members of a broadcast 

audience. The signals includes product information and TV program 
signals, and a television at each remote location presents both the 
product information and the transmitted programs. A receiver obtains 

programs and stores the product information signals, and is 
connected to the television and has a device which selectively 
transmits the stored product information signals to the television 



...Title Terms: TV ; 
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. . .Abstract (Basic) : to optically scan indentif ication code information. It 
is further adapted to accept credit card a information obtained 
from the stored data on credits cards. A communication device is 
provided which is integral... 

. . .Abstract (Equivalent) : by scanning identification codes imprinted in 

advertising media or displayed to a consumer on a television screen. 
The consumer uses an optical scanner embodied in the Order Computer 
Terminal to scan identification code associated with a company and 
identification codes associated with the desired products /services. 
This product and company information is stored in the Order 
Computer Terminal along with credit information retrieved from 
multiple storage units used on credit cards and subsequently 
transmitted when desired by the... 

International Patent Class (Main) : G06F-007/08 ... 
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Internet information and video programming integrated delivery system 
encodes uniform' resource locator of webpage corresponding to 
video presentation, into video programming signal for transmission 

Abstract (Basic) : 

... A uniform resource locator ( URL ) encoder ( 8 ) encodes 

the URL of webpages corresponding to a video presentation, into the 
video programming signal for transmission to URL decoder. . . 

. . . Allows consumers to receive more information in a more efficient 

manner, related to the information obtained using television or 
Internet. Creates a more intimate relationship between the viewer and 
the program, as the... 

. . .material since program producers deliver filtered material to viewers 
automatically. Supports either analog or digital television 
broadcasts without need for the end users to alter existing system. 
Hence, broadcasters reach the. . . 

International Patent Class (Main) : G06F-015/173 
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Television has memory that stores the number of accesses to 
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Television has memory that stores the number of accesses to 
advertisement site as index, based on. . . 

Abstract (Basic) : 

... A memory (31) of the television (10) stores name and 

universal resource locator ( URL ) of advertiser 1 s advertisement 
site . When the advertisement site is accessed using the URL , a 
memory (32) stores the number of accesses to the advertisement site 
as an index. A server (42) collects the information stored in the 
memory (32), to determine the effect of the advertisement. 
For advertisements via a television . 



...The figure shows the block diagram of the television . (Drawing 
includes non-English language text... 

. . . television (10 

Title Terms: TELEVISION ; 
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Web page collection method for digital television , involves acquiring 
web address corresponding to selected video data from conversion table 
for accessing associated web information for display 

Patent Assignee: NIPPON HOSO KYOKAI KK (NIHJ ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2002354432 A 20021206 JP 2001155568 A 20010524 . 200311 B 

Priority Applications (No Type Date) : JP 2001155568 A 20010524 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

JP 2002354432 A 10 H04N-007/08 

Web page collection method for digital television , involves acquiring 
web address corresponding to selected video data from conversion table 
for accessing associated. . . 

Abstract (Basic) : 

... A data broadcasting stream corresponding to a video data is 

multiplexed and stored in a web address conversion table (20) . 
When the video data is selected, the corresponding web address is 
acquired. . . 

For collecting web page information using digital 
television . 



...Enables to download web page relevant to television broadcast service 
simultaneously while watching usual video broadcast, and to display th 
acquired information quickly 
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Abstract (Basic) : 

... A media receiver (1) with an information discrimination device 

(2), extracts URL of a web site included in the received contents. A 
remote controller (4) receives... 

...URL and stores it in a memory (7). An internet accessing device (10) 
accesses the web site using the stored URL . 

For accessing internet using web site URL, television and 
radio broadcasting program and in information reproduced from CD, DVD, 
tape. . . 
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Digital video broadcasting device tuning controller for analog and 
digital TV sets 



Abstract 



(Basic) : 



1) . A browser program (3) accesses the internet. The 
microcomputer processes IP signals to display web pages including 
URL . The microcomputer retrieves tuning information stored in a 
memory using a selected URL, based on which the network card is 
controlled. . . 

For analog and digital video broadcasting TV sets . . . 

Provides full integration of PC and DVB TV technology, since standard 

browser program with IP stack is used to tune network card to... 
Title Terms: TELEVISION ; 
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TV camera with solid state image pick-up. . . 

. . .Abstract (Equivalent) : and second imagers having first and second 

photosensitive regions, respectively, each including a plurality of 
collection sites for developing said information signals during 
recurrent integration periods, the photosensitive regions of each of 
said first and second imagers having transfer gates which define the 
location of each said collection sites ; imaging means, interposed 
between said scene and first and second imagers, for projecting images 
of... 

...In a television camera having solid-state imager including a 

photosensitive surface having photosensors arranged in a plurality. . . 

. . .which said plurality of lines of signals are transferred and from which 
is provided a television signal having active field portions 
representative of said scene, an apparatus comprising: lens means for 

...from said storage area they correspond in time with said active field 
portions of said television signal, thereby producing a television 
signal representative of the scene imaged onto said predetermined 
portion. s 

. . .Abstract (Equivalent) : produced from a predetermined portion of the 

photosensitive surface into the active portion, of a television signal 

Title Terms: TELEVISION ; ^ 
International Patent Class (Main) : H04N-003/15 
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Detailed Description 

Detailed Description 

... the commercial message is- shot, monitoring is left to be done. The 
advertisers directly watch TV or listen to radio which the 
advertisement campaign is supposed to be performed, otherwise record... .to 
check whether the commercial is 

properly broadcasted or not. One is monitoring by watching TV or 
listening to radio or recording first and confirming later by replaying 
it. The other... Not only the ID code but also the other information such 
as the advertiser ! s name , product name and advertisement title are 
stored and established as an advertisement information database 7. 

The following Table 1 shows the ID... Station Date/Time Length 

Input 133640 011 89.1 MHz 020121-131525 30 

Code 

Decode TV -AA Bakery- MBC-FM January 21 st, 30 seconds 
BB Chocolate- (Seoul) 2002 
Scent of . . . 
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Detailed Description 

Claims 

English Abstract 

...includes a bar code recogninition unit 10 for recongnizing a bar code 
attached to a product ; a data storage unit 130 for storing product 
information corresponding to bar codes; a key input unit 20 for inputting 
the commands of . . . 

Detailed Description 

... so a user can remotely and conveniently control a variety of 

electronic devices such a television , a video player, an audio player, 
etc., or a general PDA is provided with a... 

...so a user can remotely and conveniently control a variety of electronic 
devices such a television , a video player, an audio player, etc. 

0 Still another object of the present invention ... transmission unit 70 
for transmitting remote controller manipulating signals to various 
electronic devices such as televisions , video players, audio players, 
etc.; a charge coupled device 90 for inputting images; a camera... 

...the images inputted through the charge coupled device 90; a data storage 
unit 130 for storing product information corresponding to bar codes, 



storage unit frequently downloads and stores new pieces of product 
information from an additional server through data communication. 



4 A multifunctional PDA, comprising: 

a key ... transmission unit 70 for transmitting remote controller 
manipulating signals to various electronic devices such as televisions , 
video 

players, audio players, etc., 

15a central processing unit 100 for controlling the. . . 
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Detailed Description 



Detailed Description 

laptop computers, mobile computers, palm top computers, hand held 
computers, set top box for a TV , or a combination thereof. The 
computers may further possess input devices such as a keyboard. . .106 one 
vehicle at a time . 

Each vehicle can be identified by a set of product data stored in 
memory which is associated with the vehicle. The product data may 
advantageously be comprised. . . 
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Detailed Description 

Claims 

Detailed Description 

and responses 20 using one of the interconnecting means in FIG. I such 
as a cable TV n'etwork, cellular telephone network, telephone network, 
the Internet, or an X.25 network. FIG. 4...S serial line. BIA hardware 
comes in four basic versions: standard, wireless, and integrated phone/ 
cable television (or " CATV ") . Each BIA hfardware variant addresses a 
particular need in the marketplace. Based on the dif f erences . . . with a 
wireless communications module using external antenna. Used in restaurant 
point of sale . 
BIA/ Catv 
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... and systems. Business 1 offers limited products with outof-the-box 
functionality or application capabilities. 

Product Functionality 
A platform for the development, delivery and management of 
enterprise network applications. Based on ... information about the 
program, and generates a starting point as a result of this. Key 
information (whether obtained from the repository or through a dialog 
with the programmer) may include. 

0 Data base . . . 



14/3, K/2 (Item 2 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2005 WIPO/Univentio. All rts. reserv. 



00761429 

METHODS, CONCEPTS AND TECHNOLOGY FOR A VIRTUAL SHOPPING SYSTEM CAPABLE OF 

ASSESSING NEEDS OF A CUSTOMER AND RECOMMENDING A PRODUCT OR SERVICE 

BASED ON SUCH ASSESSED NEEDS 
PROCEDES, CONCEPTS ET TECHNO LOGIE POUR SYSTEME D 1 ACHAT VIRTUEL CAPABLE 

D'EVALUER LES BESOINS D'UN CLIENT ET DE RECOMMANDER UN PRODUIT OU UN 

SERVICE SUR LA BASE DE CES BESOINS 
Patent Applicant/Assignee: 

ACCENTURE LLP, 100 South Wacker Drive, Chicago, IL 60606, US, US 

(Residence) , US (Nationality) 
Inventor (s) : 

GUHEEN Michael F, 2218 Mar East Street, Tiburon, CA 94920, US, 
MITCHELL James D, 3004 Alma, Manhattan Beach, CA 90266, US, 
BARRESE James J, 757 Pine Avenue, San Jose, CA 95125, US, 

Legal Representative: 

BRUESS Steven C (agent), Merchant & Gould P.C., P.O. Box 2903, 
Minneapolis, MN 55402-0903, US, 

Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200073955 A2 20001207 (WO 0073955) 

Application: WO 2000US14357 20000524 (PCT/WO US0014357) 

Priority Application: US 99321495 19990527 

Designated States: 

(Protection type is "patent 11 unless otherwise stated - for applications 
prior to 2004) 

AE AG AL AM AT AU AZ BA BB. BG BR BY CA CH CN CR CU CZ DE DK DM DZ EE ES 
FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC LK LR LS LT LU 
LV MA MD MG MK MN MW MX MZ NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR 
TT TZ UA UG UZ VN YU ZA ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE 

(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 

(EA) AM- AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 148469 

Fulltext Availability: 
Detailed Description 

Detailed Description 

. . . maintainable documentation of the presentation design which can be 
used to clarify and communicate issues. 

Product Considerations 
a) How much does the tool cost? 

1 5 Product components, maintenance agreements, upgrades... 

...of a tool that must be considered. These features can have an impact on 
the productivity of programmers, performance of the applications, skill 
sets required, and other tools required for development ... information 
about the program, and generates a starting point as a result of this. 
Key information (whether obtained from the repository or through a 
dialog with the programmer) may include. 
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Detailed Description 

23A is a flowchart illustrating a profile management service of the 
customer relationship management-related web application services in 
accordance with one 

embodiment of the present invention; 
Figure 23B is a. . . 

...the presentation aspects will first be set forth after which details 
relating to a specific web architecture framework of the present 
invention will be described. 

As shown in Figure 1A, the . . . the aforementioned pictorial representation, 
or "base chart". In the example where the system is a web architecture 
framework, such pictorial representation depicts all of the application 
capabilities and associated infrastructure services ... during the 
prototyping stage. 



e) Are the user requirements vague? 



It is frequently difficult to obtain specific, reliable, and complete 
requirements that truly express what users need. Prototyping can solve 
this ... 

...dedicated people where the measure of productivity is solely the number 
of transactions they can get through per second, then user interface 
prototyping tools are important. Prototyping tools provide a means ... team 
to determine the quality of the technical support within the company 
135 

providing the product . It also allows time to work through some of the 
business models of those companies ... are relatively inexperienced and 
need detailed guidance, which comes from the detailed design that is 
documented using these tools. 

e) Is system maintenance part of the project definition? 

Application Logic Design... for object-relational databases, with vendors 
such as Oracle adding object features to their core products . Although 
the support provided at the moment is limited, it is likely that in 
future .. ..repository population tool, enables the developer to reuse 
selected portions of a legacy system. The extraction tool can typically 
read and extract information from source code, screens, reports, and 
the database. The most common information extracted from a legacy 
system, however, is the data: record/table structure, indexes, and data 
element ... * 

...in the problem domain. 

Repository Population 

The repository population tool is used to load the information from the 

extraction tool into the development repository. These tools convert 
the information from the legacy system into... These types of tools 
include the following. 

0 Code Analysis - Code analysis provides the ob j ective information and 
metrics needed to monitor and improve code quality and maintenance (e.g. 
static analyzer... 
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Detailed Description 

and further a system, method, and article of manufacture for conveying 
various aspects of such web architecture framework. This may be done 
for presentation purposes or with any other objective in... of the system 
in order to convey information pertaining to which components of a system 

products or services relate. As such, the present embodiment 
identifies where various products or services are focused in a system. 
Note Figure IM which is representative of an. . .user interface for 
electronic 

transactions, secure from tampering. When a consumer uses a Java 
enabled browser to navigate an online mall, selects goods and services 
for purchase, he can access the ... repository population tool, enables the 
developer to reuse selected portions of a legacy system. The extraction 
tool can typically read and extract information from source code, 
screens, reports, and the database. The most common information 
extracted from a legacy system, however, is the data: record/table 
structure, indexes, and data element... in the problem domain. 

Repository Population 

The repository population tool is used to load the information from the 

extraction tool into the development repository. These tools convert 
the information from the legacy 1 0... 

...calling structure, and identifying and eliminating dead code. 
Data Name Rationalization 

Data name rationalization tools extract information on variable usage 
and naming, and show relationships between variables. Based on these 
relationships and ... information about the program, and generates a 
starting point as a result of this. Key information (whether obtained 
from the repository or through a dialog with the programmer) may include. 
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Data base. 
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Detailed Description 

... short of project requirements. Use of such tools during prototyping 
allows some "qualification" of a product 's true capabilities. 
Performance, compatibility with existing client infrastructure, etc., can 
be tested. 

Use of... in the problem domain. 
Repository Population 

The repository population tool is used to load the information from the 

extraction tool into the development repository. These tools convert 
the information from the legacy I 0... 

...component that cannot be added using the standard customization tools 
provided, it is vital to get a vendor guarantee that the enhancements 
will be made, and to agree on a deadline. . . 
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Detailed Description 

associated therewith, such as views of the same sofa 53 viewed from 
different angles. Also downloaded with each of the sub-image objects 25 
and become properties thereof are the associated. .. improved system 1, 
such as accessing selected pertinent information 73 regarding the product 
53, which information 73 may be obtained from either the local 
database 13 or from one or more URL sites 15 on the internet. 

5. PATTERN AUTOSCAUNG IMPROVEMENT 

The pattern autoscaling improvement 35 comprises tiling. . . 
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Detailed Description 
. . . option 

changes and passes in the user id and a modify flag. 

This object then retrieves the toll free hierarchy from 
the StarOE server 39 using the "get hierarchy" message. 

The... to the StarWRS system as will be described. 

In providing the authentication, entitlement, 

and hierarchy information , including those described 

above, the StarOE server database 160 stores user 

profiles locally. Additional data. . . 

. . .be instantiated 

which includes a Geto method to determine which 
Hierarchy product is to be retrieved (e.g., Toll-free, 
Vnet/CVNS, or Vision) and to return the appropriate 

information . Another object may be invoked to format 
the data into a response message and return. . . 

. . . RULE 26) 

instantiated which encapsulates the interface into a 
database table (not shown) having applications 

information . Particularly, the Geto method in this 
class accesses the Applications table in the database 
and... system the first time. 

Information may also be entered and requested 
by a number of sites other than a user platform. For 
example, order entry "OE" Hubs 288 may enter 
information . . . 

...of this information, the Traffic 

View server sends another message to a system 



responsible for collecting call, detail information 

which system then discontinues collection of call data 

Lor the numbers deleted. Another example output to 

individual fulfilling system is ... particularly includes processes 

supporting: the creation, deletion, and editing of the 

user's reports; the retrieval- and display of reports 

based on selected criteria; the display of selected 

option data; and. . . 

.the data 

and reports supplied from the fulfilling servers such 
as ODS 400, Traffic View ( TVS ) 500, and other systems 
such as Broadband and toll free network manager. 

Particularly, all reporting ... which provides customer billing 

hierarchy information used by the StarWRS system. The 

new customer hierarchy information is extracted by the 

CORE system 292, and is available for pickup by the 

StarOE server 39... 

.real time via TCP/IP that the number 
has been added for Unpriced Reporting. The TVS 
additionally messages the GSE component 505 in real 
time to immediately initiate the collection of . . . 
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. . . a certain period, in the past 

(for example, certain use of a commercial electronic 

content product and/or appliance) . Such . 

determinations can then be used as part of pricing 

and/or. . .e.g., "control, ' "billing, "metering, " etc. ) 

In the preferred embodiment, a "method" 1000 is" a 
collection of basic instructions, and information related to basic 

instructions, that provides context, data@ requirements, and/or 

relationships for use in... 261 

For example, a METER method may respond to a "use" event by 

storing usage information in a meter data structure. The same 

METER method may respond to an "admini t rati ve ... matches one or more tags 

provided by a 

requesting process. This prevents unauthorized use of 

information . As a third protection, a device assigned tag (e.g., a 
sequence number) stored under. . . 
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encoding in the vertical blanking interval of a television signal, 

encoded information identifying the URL of an Internet website , 
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image displayed when said television signal is processed in. . . 
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Claim 

. . . selected broadcast events of 

any one of the preceding claims wherein the set of internet 

locations further comprises website hotlinks . 
11 
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. . .Korea's Daewoo Electronics in San Luis Rio Colorado, Sonora, Mexico, for 
the large-scale production of electronics components, videocassette 
recorders , electronic tuners, FBTs and DYs has been completed. With a 
land area of 330,000 square metre, the site is also the location of 
Daewoo's Mexican colour TV plant, which was established in mid-1991. The 
production capacity of the colour TV plant has recently been raised by 
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requiring you to type messy Web addresses . A similar Internet doorway 
will open next week from printed media through webcams, small cameras... 
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. . . much a rebuilding of the hardware with new components as rethinking the 
part that still stores can play in modern TV production . The author 
surveys the possibilities that new technologies are opening for still 
stores to bring benefits for the availability, quality, and presentation of 
stills in television . 
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. . . audio communication on Web servers or multimedia data bases requires 
the digitization of analog video documents retrieved from corporate 
media libraries or local sources. How to switch from analog video world to 
digital mode, from TV world to computer world? Which standard is to be 
used for encoding ? Which production means? The problem posed by the 
production of digital documents, their storage on a hard. . . 
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REVIEW TYPE: Product Analysis 
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...rights problem last fall that dealt with developers of an HDTV show. 
Once shown on television , the show is turned into a movie and the owner 
earns his or her money from the movie-ticket sales. However, viewers of the 

television show can take the compressed HDTV video and feed it from his 
or her digital- television receiver and broadcast it on the Internet, 
where others can copy the show and publish the Web addresses . If 
everyone can download the show, nobody will pay- to see it as a movie. The 
FCC set forth. . . 

...recording processes can be used. This broadcast flag method goes into 
effect next year. Digital- TV receiver manufacturers will need to protect 
their internal signals from those who have complex electronics... 
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RECORD TYPE: Directory 

CONTACT : Sales Department 

ORGANIZATION TYPE: Corporation 
EQUITY TYPE: Private 
STATUS: Active 

SALES: NA 

DATE FOUNDED: 1985 

PERSONNEL: Ancelin, Kevin, President; Ancelin, Andre, VP; Ancelin, Andre, 
Chief Technology Officer; Cook, Dave, VP; Johnson, Ron, VP Sales; 
Johnson, Ron, VP Marketing 

REVISION DATE: 20040228 

...based in Jacksonville, Florida, is an MPEG technology developer. It 
manufacturers a wide range of cable television , broadcast television , 
audio/visual, and IP streaming products , including encoders , decoders, 
multiplexers, single channel commercial insertion controllers, and digital 
cable headends. Originally, Adtec Digital manufactured... 
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RECORD TYPE: Directory 
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SALES : NA 



DATE FOUNDED: 1992 
REVISION DATE: 20030330 

...USB and IEEE-1394 FireWire personal computer products. ADS Technologies 
provides customers with VGA-to- TV scan converters, as well as video 
capture and television tuner cards. The company's USB PCI host cards, 
introduced in 1998, allow users to... 

...through CompuUSA, Circuit City, Micro Center, and 3,000 other consumer 
electronic and computer retail stores . ADS Technologies also sells 
products to original equipment manufacturers (OEMs) . 
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...standards committee, the International Association of Broadcast 
Manufacturers, and the Society for Cable Telecommunications Engineers. 
Products such as MPEG-2 video encoders and decoders made by Vela are 
used by original equipment manufacturers (OEMs) such as IBM... 

...s products are also used by groups such as the BBC and the Children f s 
Television Workshop, as well as in video training, kiosks, and jukebox 
products. Vela was awarded an... 
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RECORD TYPE: Directory 
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STATUS : Active 

SALES : NA 

REVISION DATE: 20030228 

...post-production, and other clients with broadcast hardware, software, 
and services. Its products speed the production , editing, and 
distribution of live and pre- recorded video. The company's Chyron 
Graphics Division, based in Melville, New York, develops 3D, compositing... 

...The firm is known for its high-bandwidth digital switches. Chyron also 
is developing interactive television content creation and distribution 
products . 
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RECORD TYPE: Directory 

CONTACT: Sales Department 
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SnapStream Media ' s Beyond TV 3 is a digital television recording 
system. The product 's straightforward ViewScape (TM) interface includes 
pause, rewind, fast forward, and other controls. The SmartSkip (TM) feature 
allows users to skip commercials. Beyond TV 3's ShowSqueeze formats 
television content for laptop and PDA screens. The system includes DVD 
burning tools. A video server stores television programs and streams them 
to multiple home network devices. Beyond TV allows users to schedule 
recordings from mobile devices. A trial version of the product can... 
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7 Shenkar St PO Box 2170 
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TELEPHONE: ( ) 997-09288 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 20040215' 

. . .MPEG MovieMaker is an MPEG-1 and MPEG-2 encoding system that provides 
users with television over IP streaming features. The product can be used 
to support video surveillance, distance learning... 

...support features. MPEG MovieMaker also has QSIF and SIF MPEG-1 video 
resolution options. The product encodes system, program, and transport 
streams, allowing digital video to be integrated into transmission 
applications. MPEG... 
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RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20030530 

...difficult process, and videotape manufacturers must all agree on the 
flag they use for their products . Manufacturers of recording devices 
must also cooperate by implementing a defined set of rules in response to 
the. . . 

...The FCC has issued a request for comments on a proposed rule that will 
allow television broadcasters to set copyright flags on television 
programs carried over airwaves. 
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TITLE: Avid Technology: The digital media company behind 'Castaway 1 
uses . . . 

AUTHOR: Cohn, Michael 

SOURCE: Internet World, p42{2) Sep 1, 2001 

ISSN: 1097-8291 

HOMEPAGE: http : //www. iw. com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20040627 

Software vendor Avid Technology provides users with professional video, 
audio, and animation applications employed by television , music video, 
and recording production companies. The business taps internal sales 
staff and resellers to market applications and, with a... 
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HOMEPAGE: http: //www. netmedia-online . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20010830 

...Communications offers a 33,000-mile fiber network. Its Vyvx Media 
Xtranet focuses on broadcast television streaming, its network featuring 
closer signal repeaters for better streaming quality. Globix taps 1,000... 

...a full-service, in- house options, including live acquisition from 
satellites or private networks, post production , and encoding . Content 
owners should understand that the word 'network' include the 
facilities-based providers, providers that... 
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AUTHOR: Stringer, Heather 

SOURCE: ' TechWeek, v3 nl4 pl4(4) Jul 10, 2000 
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RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20020630 

Thousands of American homes are already experiencing interactive 
television (ITV) . As the technology spreads, experts say consumers will 
reap huge benefits in convenience as televisions become tools that allow 
viewers to click and buy products , bypassing trips to the store . In the 
next few weeks, America Online (AOL) will begin offering AOLTV, a 
combination of television and the Internet, and an expected union between 
cable giant AT&T and Microsoft is another indication of the anticipated 
union between .television and the Web. There have been many false starts 
for interactive television . Some analysts are questioning whether this is 
another one, but others think that technology is now ready to join the 
Internet and television . Current interactive television owners have 
positive reactions, even though they say there are still some kinks to be 
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AUTHOR: Lahey, Liam 

SOURCE: Computerworld Canada, vl6 n8 p28(2) Apr 21, 2000 
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HOMEPAGE: http://www.lti.on. ca 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20040130 

...standard and interoperates with Optivision's network-connected 
NACTM-3000 streaming MPEG video-over- IP encoder , NACTM-4000 decoder 
products , and SYSPRO systems for WAN- based video applications. According 
to Liccardo, the program is network. . . 

...T says LiveMap is helping AT&T develop the ability to affordably stream 
broadcast quality TV over video over four ISDN circuits. 
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TITLE: Convergence 

AUTHOR: Hayes, Frank 

SOURCE: Computerworld, v34 n20 p58(l) May 15, 2000 
ISSN: 0010-4841 

HOMEPAGE: http: //www. computerworld. com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE : Product Analysis, No Rating 

REVISION DATE: 20020830 

...core of the transaction. Sales channels include World Wide Web stores, 
bricks-and-mortar retail stores , mail order catalogs, and telemarketing. 
Product categories include print ads, TV commercials, and Web sites, 
different product that customers with like demographics may prefer. 
Dissimilar products... 

...now markets beverages to book buyers in retail establishments. 
Amazon.com sells many types of products on its Web sites, and record 
label EMI sells new recordings on CDs through physical delivery channels 
and electronically as MP3... 
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RECORD TYPE: Review 
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GRADE: Product Analysis, No Rating 
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...the success of its advertising campaigns, how any given product is 
selling on a particular television station on any given day, and whether 
customers can find the products on the shelves of any national chain 
store . The definition of business intelligence often centers on software 
tools, including decision support systems, executive... 
. . .detail they were able to achieve, they were able to decide when to 
transition a product from television to retail stores , what outlets 
to target, and what prices to set. 
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Critique and Insight into Korean Chaebol 
Lee , Jonathan 

Journal of American Academy of Business, Cambridge v4nl/2 PP: 476-480 

Mar 2004 

JRNL CODE: JAAB 

WORD COUNT: 3933 

Lee , Jonathan 

. . .TEXT: the world. These conglomerates also produce a wide range of 
products such as home electronics ( TV , DVD, Computers, etc.) as well as 
mobile phones, machinery, cars, and so forth. In recent... 

...could probably' open a department store, which some have, and be able to 
fill the store solely with their products . Managers are concerned, in 
light of the stiff competition coming from all corners of the. . . 
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Invest in the sweet spot 
Feldman, Amy; Lee, Jeanne 
Money v31n7 PP: 80-86 Jul 2002 
ISSN: 0149-4953 JRNL CODE: MON 
WORD COUNT: 3454 

. . . Lee , Jeanne 

...TEXT: capital-equipment upgrades. But Comcast, we believe, has been 
unfairly penalized. Currently the third-largest cable - television 
operator, Comcast has seen its shares fall 18% this year on nothing more 
than emotion. . .has churned out better numbers on most measures, from sales 
per square foot to same- store sales. But Targetwith trendier products 
and a smaller base off which to grow-is no slouch. Its profits rose 12... 
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Lee , Julian 

...TEXT: Group wants its offering to cover every consumer need across 
electrical goods, from PCs to TVs to fridge freezers. 



Every customer covered 



Dixons is a firm believer in dividing its customers... 

...of its chains, Dixons ' management prefers to concentrate on what each 
customer expects from a store rather than dividing its products up into 
convenient groupings. The new divisions will intensify its focus on finding 
out what... PC World in computers, The Link in mobile phones, and Dixons and 
Currys in digital TV , so too will it be in ' the internet with Freeserve. 
John Clare, Dixons chief executive... 

...affect the company . While Dixons can look forward to the sales lift 
provided by digital TV and the attendant equipment, it can no longer rely 
upon building society windfalls, nor can... 

...has been a significant switch in the use of media from press to radio 
and TV . While press remains its 
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Lee , Julian 

...TEXT: in the US. Outdoor equipment retailers Galyan Trading and 
Seattle-based RE I have opened flagship stores where shoppers can 
'experience' the product . REI has built a mountain bike trail around its 
store in central Seattle and a... 

...he puts it, "taking the hassle out of shopping". 

Safeway has employed self-scanners, instore television and information 
kiosks to inject the E-factor into its stores, while Asda has relied... 
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Somerfield tries out in-store TV channel 
Lee , Julian 

. . .DESCRIPTORS: Television stations. . . 



Television advertising 



ABSTRACT: Somer field is to launch the UK f s first supermarket television 
station carrying ads for products on its shelves. 

TEXT: Somer field is to launch the UK's first supermarket television 
station carrying ads for products on its shelves. 

The food retailer is using cable technology to broadcast its own programmes 

onto TV screens in two of its stores. 

If the trial is successful, it will be rolled. . . 

...of Somerfield f s 600-strong chain of stores. There could be as many as 20 
TV screens in each store. 

The Somerfield channel will be the first in the UK to transmit ads to 
shoppers which are normally only seen on broadcast television . 

Brands such as Coca-Cola, Golden Wonder, Cadbury's, Macleans and Manor 
Bakeries have already. . . 

...be changed at short notice in order to react to price promotions. 

Programmes introduce the store ! s staff, product news, instore offers 
and Somerfield 1 s ads featuring TV star Lesley Joseph. 

A decision on whether the service will be rolled out nationally is... 
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P&G pricing risk to retail profits 
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Lee , Julian 

...TEXT: Somerfield announced an extension to its Price Check campaign this 
week, extending the range of products discounted, from 100 to 1000 in 
larger stores . 

The Easter Give-Away campaign, which starts this week, will be backed by 
two new television commercials featuring actress Lesley Joseph. The chain 
originally said the promotion would last four weeks... 
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Lee , Julian 

...TEXT: of nurturing both the Co-op corporate image and how it translates 
through 3500 branded products on the shelves of 800 stores countrywide. 

There is, however, little doubting his commitment to the movement that was 
founded in . . . 

. . . activity . 

Since then, as a result, the CWS has completely withdrawn from 
manufacturing, returned to TV advertising in 1994 and is investing L80m 
in refurbishing and expanding its stores. Keener pricing... 
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WORD COUNT: 9359 

. . . Lee , Jung S 

...TEXT: of cigarette ad income during the 1970s after the firms 
voluntarily withdrew from radio and TV to terminate the FCC mandated 
Fairness Doctrine messages of the Cancer Society and others (Feinberg 1971': 
Arbogast 1986) . (The idea that "they were booted off" radio and TV is a 
misunderstanding common enough to be shared by a reviewer. The Fairness 
Doctrine was... have always been early and intensive users of new media such 
as billboard spectaculars, radio, television , and sporting event 
sponsorships, and they promoted cigarettes to women beginning in the 1920s, 
when. . .holding a cigarette pack. In 1950-1957, the whites appearing in 
Ebony ads were mostly TV and movie stars (Lucille Ball & Desi Arnez from 
"I Love Lucy") or medical professionals ( "More ... race to be the strongest 
determinant of satisfaction with the informational value of magazine and 
television advertising. To the extent that this translates into resulting 
advertising effectiveness, it implies that the... 1963) found entertainment 
personalities to be more commonly employed in Ebony than sports figures, 
endorsing products like record players, pens, beer and alcohol. Amos 
and Andy had been one of radio's most ... Summer ) , 47-49. 

Dougherty, Phillip (1988), "Cigarette Maker Cuts Off Agency That Made 
Smoking Ban TV Ads," New York Times, (April 6), Al, D6. 

Duff, Christina (1991), "Priest Who Defaced Billboards ... Lawrence C. and 
Leonard N. Reid (1983), "Satisfaction with the Informational Value of 
Magazine and Television Advertising," Journal of Advertising, 12 #3, 
27-31. 

Spivey, Ed Jr. (1990), "Cigarette? No, Thanks... 
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Can private-label save private practice? Or, are national brands the best 
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Article) 
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Lee, Judith 

... s clinically appropriate for him, the doctor should use it versus a 

private-label product. TV advertising does not support private-label, so 
there f s a disconnect with patients who get... 

...of 1,510 consumers, more than half say they buy private-label products 
in grocery stores •, 40% buy private-label products in discount stores 
and a third buy them in drug stores. Seven out of 10 say the quality... 
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Relationship Marketing the Chinese Way. 

Yau, Oliver H.M. ; Lee, Jenny S.Y. ; Chow, Raymond P.M.; Sin, Leo Y.M. ; 
Tse, Alan C.B 

Business Horizons, 43, 1, 16 
Jan, 2000 

ISSN: 0007-6813 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 6158 LINE COUNT: 00515 

. . . Lee , Jenny S . Y 

these relationship dimensions, one can make use of the concept to 
design the marketing mix. 

Product . Product reliability or store reputation is important 
to ensure success in all markets. Basically, there are many ways to improve 
the image of a product or a store . For Western marketers, one way to do 
so may be to increase product and service... a seller's market, advertisers 
find it difficult to buy their preferred air times on TV , or prime 
locations for billboards. One possible strategy for overcoming this is to 
develop a . . . 
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LEE , JINKOOK ... 

... Moore and Lehmann 1980). Internal information search refers to 

consumer's retrieval of memory that stores accumulated knowledge from 
previous search, experience with products , or passively acquired 
information during normal daily activities (Archibald, Haulman, and Moody 
1983; Beales et...by the following: (1) banks or other financial 
institutions; (2) mailings received; (3) advertisements on TV or in 
newspapers; (4) comparative ratings published in newspapers, or magazines 
and (5) information from. . . 
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...First, he's just taken the domain name Firewallguide.com, so there's a 
new URL . Secondly, he's opened a Web store for personal firewall 
products . And third he's included links to the recent Broadband Report 
reviews of the LinkSys . . . of . this technology dampens any hope for 
improvement. — Peter HowellAnswer : If you're looking for TV -like 
perfection, the short answer is No. The Internet was never meant to do real 

...wherein moving pictures sync up with sounds, and the quality of both is 
anywhere near- TV quality (which in its current NSTC format is pretty 
borderline anyway) 

...it's not good for real-time streams — the drumbeat of 

30-f rame-per-second TV (yes, 60 alternating fields) with perfectly 

synchronized sound and motion video. Someday, we may add. . . 

...to trickery to make small pictures and tinny sound come together in an 
approximation of TV -like live "streams." Bottom line, what they do is 
hope to get the data transmission ... tried at least twice to subscribe to 
Broadband Report's HTML version, but are still getting the text version, 
send me this information in the body of your e-mail message : First and 
last name you're subscribed... 
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...downloadable applications. 

Football fans who can't catch the end of the football season on 
television 

can do more than just check the score. By downloading FOX Sports Mobile 
onto 



their . 



. . . use . 

Download charges for Get It Now applications vary and airtime charges 
apply when browsing, downloading and using certain applications. Verizon 
Wireless products and services are available in more than -1,200 Verizon 
Wireless Communications Stores , at participating Circuit City and 
RadioShack 

locations and on the Web at www.verizonwireless.com. For more 
information on 

Get It Now, visit www.verizonwireless.com/getitnow. 

About Verizon Wireless 

Verizon Wireless is the nation... 
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Bookmarks coming to TV 

(Concurrent Computer, ACTV, and Magic Circle Media are developing 
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ABSTRACT: 

...able to do. such things as click on the article of clothing worn by a 
television character. Then, they would be able to order the product . The 
"bookmarking" technology follows how Internet browsers record favorite 

Web site addresses for users to return to them more easily in the 
future. ACTV is integrating bookmarking... 
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... to become a community site where customers can learn about the good 

and bad of television , learn about the games themselves, and read game 
reviews from other customers, 11 Zier says. Although... 

...with parenting organizations' Websites to drive traffic to our site, 11 he 
says. Turn Off the TV promotes its Web address in the 400 , 000 print 
catalogs it mails each year and in its three Pacific Northwest stores 
.--Shannon Oberndorf 

Web address : www.turnoffthetv.com 
Product category: games and puzzles 

Launched: September 1998 

Target customer: families 

Telephone: 425-558-4781 

Mail. 
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... - the traditional shipping feature, but has not started to ship 

oversized appliances and big-screen televisions . 

Mr. Stewart said about half of all Internet purchases are picked up at 
stores rather... 
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... added benefits to being a ComputerLand store owner and franchisee," 

said Al Maggio, ComputerLand's television production manager. 
Participation in the network is voluntary, but most franchisees join, 
seeing these shows... 
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...TEXT: maintenance. Hours: 8 a.m. to 6 p.m. Monday through Friday, 8 
a.m. to 2 p.m. on Saturday; phone: 628-1021. 
PAM PEARSON LAW FIRM: Pam Pearson has... 

...bad credit histories. Simmons and Saylor also plan. to open a second lot 
on Anderson Road , near Fisher Auto Sales, in the next couple of weeks. 
That site , to be named Goldstar Auto Sales, will carry more expensive 
lines of vehicles. Hours: 9... 

. . .Meriden, Conn. 

Shipp's background is in engineering and machine tool sales. He worked most 
recently as a grinder product specialist for the Okuma America Corp. in 



Charlotte . 

Clover-based Huffman manufactures grinders, abrasive waterjet... 
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. . . updated 

to give consumers option of buying Sony product online without 

having to pick up product at store . While attempting to ascertain 

whether we could buy Sony DVD player at site, repeated error 

messages prevented us from getting to checkout page. And when we 

checked under Sony TV set, we still received message informing us: 

"The product you have selected is only available or return products by mail 

or at one of Zany 

Brainy 's retail locations . Features of site include dealer 
locator with schedule of in- store events and Try Me, which lets 
customers "virtually" interact with products through use of Web... 
...Amazon.com (CMR Nov 15 plO) , has opened 

Pokemon toy section at its online retail store and created 3 
Pokemon bundles that include products at price points less than 
they would cost if bought individually. It also started 
sweepstakes . . . 

. . .Pokemon promotion. 

Meanwhile., EMusic. com claimed Pokemon exclusive -- digital 
availability of soundtrack from Pokemon animated TV show. 
Consumers can sample and download individual tracks for 99 cents 
each or entire album. . . 

. . .mail marketing program. 

800.com has launched its first national ad campaign including 

print and TV components that is to run throughout next year. 

Company is stressing its customer service in. . .updated 

to give consumers option of buying Sony product online without 

having to pick up product at store . .While attempting to ascertain 

whether we could buy Sony DVD player at site, repeated error 

messages prevented us from getting to checkout page. And when we 

checked under Sony TV set, we still received message informing us: 

"The product you have selected is only available ... to exchange or return 

products by mail or at one of Zany 

Brainy 1 s retail locations . Features of site include dealer 
locator with schedule of in- store events and Try Me, which lets 
customers "virtually" interact with products through use of Web... 

...Amazon.com (CMR Nov 15 plO) , has opened 



Pokemon toy section at its online retail store and created 3 
Pokemoh bundles that include products at price points less than 
they would cost if bought individually. It also started 
sweepstakes . . . 

...Pokemon promotion. 

Meanwhile, EMusic.com claimed Pokemon exclusive — digital 
availability of soundtrack from Pokemon animated TV show. 
Consumers can sample and download individual tracks for 99 cents 
each or entire album. . . 

. . .mail marketing program. 

800.com has launched its first national ad campaign including 
print and TV components that is to run throughout next year. 
Company is stressing its customer service in... 
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...information. Armed with knowledge, the Gap set out to create an online 
sales channel with products identical to its stores . In November 1997, 
the company unveiled a new Gap.com with an online store in addition to 
store locations and information. The site is well-arranged by category 
to enable visitors to quickly locate specific products or browse... 

...can learn the history of the Gap and view video clips of the company's 
television advertisements. Gapkids.com is linked to the site, with games 
such as Dress Your Gapkids . . . 



